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Chevron Pipe Line Company

EMERGENCY CONTACT:
1-800-762-3404

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Crude Oil 1267 128
Natural Gas 1971 115
NGL 1972 115

COLORADO
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

COMMITMENT

Chevron Pipe Line Company is 
committed to the protection of the 
public and the environment through 
the safe operation and maintenance 
of its pipeline systems. CPLC’s 
qualified personnel are trained in 
emergency response activities and 
regularly participate in drills and 
exercises reflecting various types of 
response levels, emergency scenarios, 
topographic terrain and environmental 
sensitivities.

CPLC has committed the necessary 
resources to fully prepare and 
implement its emergency response 
plans and has obtained through contract 
the necessary private personnel and 
equipment to respond, to the maximum 
extent practicable, to a “worst case” 
discharge or substantial threat of such a 
discharge.

WHAT ARE THE SIGNS OF A 
PIPELINE LEAK?

• Continuous bubbling or blowing water 
in wet or flooded areas

• Oily or rainbow sheen on water 
surface

• A pool of liquid on the ground
• Vaporous fogs or blowing dirt   

around a pipeline area or hole in the 
ground

• Dead or discolored plants in an 
otherwise healthy area

• Frozen ground in warm weather

WHAT SHOULD I DO IF I SUSPECT A 
PIPELINE LEAK?

Your personal safety should be your first 
concern:

• Evacuate the area and prevent 
anyone from entering

• Abandon any equipment being used 
near the area

• Avoid any open flames
• Avoid introducing any sources of 

ignition to the area (such as cell 
phones, pagers, 2-way radios)

• Do not start/turn off motor vehicles/
electrical equipment

• Call 911 or contact local fire or law 
enforcement

• Notify the pipeline company
• Do not attempt to extinguish a natural 

gas fire
• Do not attempt to operate any pipeline 

valves

PIPELINE SAFETY

System failures occur infrequently along 
the nation’s network of interstate natural 
gas pipeline facilities, and many of these 
are caused by damage from others 
digging near the pipeline. We watch for 
unauthorized digging, but we request 
your help to notify us.

ALWAYS CALL 811 BEFORE YOU DIG!

PIPELINE LOCATION AND MARKERS

Pipeline markers are used to indicate 
the approximate location of a natural 
gas pipeline and to provide contact 
information. Aerial patrol planes also 
use the markers to identify the pipeline 
route. Markers should never be removed 
or relocated by anyone other than a 
pipeline operator.

You can also find out where other 
companies’ pipelines are in your area by 
going to the National Pipeline Mapping 
System website at  
www.npms.phmsa.dot.gov.

COMMUNICATIONS

CPLC utilizes its 24-hour Pipeline 
Control Center (1-800-762-3404) as a 
hub of communications in emergency 
response situations. The Control Center 
has a vast catalog of resources and 
capabilities. On-site communications 
are conducted using cellular telephones, 
6GigHz analog 120 channel microwave 
radios (in Company vehicles), portable 
Motorola radios, and/or land-line 
telephone systems from Company 
facilities and offices.

Website: www.chevron.com
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INCIDENT COMMAND SYSTEM

CPLC utilizes an expandable Incident 
Command System. Depending upon 
the size and complexity of an incident, 
additional Company or contract 
personnel may be added as needed.

Additional federal, state or local 
agencies may be integrated into the 
Incident Command System by utilizing a 
Unified Command Structure.

SPILL RESPONSE EQUIPMENT

CPLC maintains emergency supplies 
and equipment at strategically located 
facilities. This includes spill booms 
(of various types, sizes and lengths 
as needed in different areas), sorbent 
materials, boats, motors, hand tools, 
power tools, pumps, hoses, personal 
protective equipment, first aid and 
miscellaneous supplies.

OIL SPILL CONTRACTORS

Certified Oil Spill Response 
Organizations (OSROs) are under 
contract by CPLC. These consultants 
can provide expertise and support in 
areas including emergency response 
management, environmental services, 
site assessment, permitting, waste 
treatment, recycling, dewatering, 
hazardous waste disposal, and 
remediation.
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CONTACTS:

Chevron Pipe Line Company

Emergency Number: 1-800-762-3404
Contact Number: 1-877-596-2800

Matt Burdine
Operations Supervisor Rockies
651 S Redwood Rd
North Salt Lake, UT 84054
Phone: 1-801-975-2324
mburdine@chevron.com

Chevron Midstream Services LLC

Emergency Number: 1-800-762-3403
Contact Number: 1-877-596-2800

Matt Burdine
Operations Supervisor Rockies
651 S Redwood Rd
North Salt Lake, UT 84054
Phone: 1-801-975-2324
mburdine@chevron.com

PDC Energy

Emergency Number: 1-877-350-0169
Contact Number: 1-970-313-5522

Paul Ruiz
Sr. Superintendent Surface Maintenance
4000 Burlington Avenue
Evans, Colorado 80620
Phone: (970) 590-1565
paul.ruiz@chevron.com

Noble Energy Inc.

Noble Energy Inc. (East CO)
Emergency Number:  
1-866-662-5304 or 970- 381-4834
Contact Number: 1-907-304-5000

Luke McCartney
Facilities Engineering Manager,  
RBU Operations
2115 117th Ave
Greeley, CO
Phone: 1-303-228-4173

Noble Energy Inc. (West CO)
Emergency Number: 1-877-6007

Andrew Olson
Ops Superintendent-Colorado West 
Slope RBU Operations
760 Horizon
Grand Junction, CO
Phone: 1-970-257-6004
andrewolson@chevron.com 

ADDITIONAL INFORMATION

For additional information or to 
communicate feedback please email us 
at CPLCAO@chevron.com.

Chevron Pipe Line Company

EMERGENCY RESPONDERS
We are committed to the safety of 
our emergency responders and the 
communities you serve. We want to 
provide you with information to keep you 
and your community safe by making our 
Emergency Response Plans available 
to you and your agency through our 
Emergency Response Portal (ERP™).
In this portal you will find mapping of 
our assets, a copy of our Emergency 
Response Plans, and other safety 
information including emergency contact 
information.

Use the QR Code to register for access 
to our Emergency Response Plans.


